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       LADY OF FATIMA HOMECARE SERVICES, LLC

                               465 Nashua Rd, Suite 8, Dracut, MA 01826

                               Agency Phone: (978) 296-4108  Agency Fax: (262) 475-2800

LADY OF FATIMA HOMECARE SERVICES, LLC
  JOB DESCRIPTION 




 
  DIRECTOR OF NURSING

*The Director of Nursing/Clinical Supervisor assumes the Clinical Manager role (as defined in the Medicare COP).
REPORTS TO: ADMINISTRATOR

POSITION SUMMARY:


Responsible for the overall supervision and direction of health care services. The DON shares

responsibilities with the Administrator for the Agency’s overall compliance with State and

Federal guidelines and standards of nursing practice.

POSITION QUALIFICATIONS:

•
Must be a Registered Nurse with public health, home health care, or hospital background

•
Must have at least one year of clinical experience obtained within the last 36 months

PHYSICAL QUALIFICATIONS:

•
Must be able to speak and hear in a manner understood by most persons

•
Must be able to travel to patient’s place of residence

•
Must be able to lift and transfer patients, using proper body mechanics

DUTIES AND RESPONSIBILITIES:

•
Supervise and direct all clinical services

•
Promote, review, and evaluate the quality and appropriateness of patient care practices

•
Revise nursing care plan for appropriateness and application of physician’s plan of care

•
Maintain contact with patient and family via telephone and through patient care staff

•
Review patient care through on-going communication with nursing staff & case mangers

•
Document phone and in-office case conferences with physicians, disciplines, patients, families, and significant others

•
Review on-going evaluation of performance of home health care personnel

•
Review and act to resolve complaints made by patients/families regarding care provided relating to services, personnel, or policies

•
Receive and act to resolve complaints from caregivers regarding policies and procedures

•
Inform and confer with Administrator on all patient, personnel, and service management needs and problems

•
Participate in assigning personnel to patients based on patient need and physician’s plan of care

•
Assign personnel responsibility according to their education, area of expertise, personal preference, and patient needs

•
Coordinate individual cases to needed disciplines

•
Coordinate and ensure that the patient is well serviced through the assignment of skilled services and personal caregivers whose skills and abilities meet their individual needs

•
Evaluate patient for eligibility of home health services level of care and need
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Director of Nursing
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DUTIES AND RESPONSIBILITIES (continued):
•
Initiate public information programs with civic, community, religious, and special interest groups

•
Actively research referral sources

•
Coordinate with Billing/Payroll departments to ensure appropriateness and timeliness of departmental activity

•
Provide and oversee initial and ongoing in-service education and training for all nursing and home health aide staff

•
Assists Administrator in recruiting, interviewing, hiring, and ensuring adequate orientation of all staff

•
Review and revise orientation process as necessary

•
Attend and participate in QI, Peer Review & PAC meetings, as appropriate

•
Document phone and in-office conferences with physicians, patients/families, and employees

•
Assist Administrator in audits by local, State and Federal government

•
Perform other duties, as assigned by the Administrator

•
Project a concerned, professional attitude and develop a positive rapport with all staff

•
Establish mutual goal setting and achievement standards

•
Develop an open, positive rapport with community resources affiliated with home health care services

•
Maintain high visibility and availability while in the office and whenever representing the agency

•
Consult with physicians when necessary to ensure and maintain safe, efficient, and quality patient care

•
Assure confidentiality of all patient, physician, and propriety information

•
Participate in all Quality Improvement activities, as required.

•
Ensures that staff performance evaluations, employee counseling, and disciplinary action is conducted in a timely and appropriate manner

•
Reviews Incident Reports and Complaints with timely and appropriate resolution, assisting the Administrator in providing action plans, as appropriate

Acknowledgement:

	*I have reviewed my job description and agree to perform all duties mentioned to the best of my ability; I understand that my job duties may change as the needs of the agency change. I further agree to notify my immediate supervisor if I am unable to complete any of my job duties in a timely manner.






Employee Signature
Date

